
Student Evaluation Questionnaire
 

1 The teaching was

well organized disorganized

2 The learning objectives were

clearly stated unclear

3 The teacher explained things

very well poorly

4 The teacher was

concerned about our learning indifferent

5 My interest in this subject was

stimulated not stimulated

6 The assessment tasks were

clear unclear

7 Class participation was

encouraged discouraged Not applicable

8 The availability of this teacher for consultation outside class hours was

excellent poor Not applicable

9 The teacher motivated me to work harder

usually seldom

10 Overall, this teacher

greatly helped my learning was unhelpful for my learning
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Ways to Improve your Teaching and Get Better Results from this Questionnaire 
This resource was adapted with permission from Jim Eison, "Eighty Ways to Improve Your Student Ratings" and is divided into
sections based on the questionnaire above. 
 

Q1 THE TEACHING WAS (WELL ORGANIZED/DISORGANIZED). 

Prepare a clear and comprehensive subject outline.

Ask students to identify and submit their questions about the subject outline.

Organise material in an easy-to-follow and step-by-step sequence.

Provide clear and definite transitions between topics.

Establish a code of conduct for class discussions based upon respect and dignity for all students.
.

Q2 THE LEARNING OBJECTIVES WERE (CLEAR/UNCLEAR). 

Provide a detailed list of subject objectives within each major unit or topic area (i.e., identify the specific knowledge and

skills that students should master).

Have students identify and submit any subject goals or objectives they would like to see added to your curriculum.

Use overhead transparencies at the start of each lecture to focus on the objectives and the assessment questions that go

with that topic.
.

Q3 THE TEACHER EXPLAINED THINGS (WELL/POORLY). 

Use a well modulated, clearly articulated, and energetic speaking voice.

Use well-designed audio-visuals to simplify your verbal presentation.

Exhibit confidence when teaching.

Clarify essential and difficult material from the previous class before introducing new material.

Present material at an appropriate level (e.g. attend to the varying levels of expertise that students bring to the class).

Preview students' experience prior to offering an explanation (e.g., of a concept or idea).

Present frequent illustrative examples of main points and difficult concepts.

Teach less, better, by minimizing the amount of time and attention on less significant topics.

Compare and contrast explicitly by noting key points of similarity and difference (e.g., contradictory research findings,

alternative hypotheses/models).

Summarize periodically to reinforce learning and to achieve closure.

Assess student comprehension directly by asking specific questions rather than asking, "Does anyone have any

questions?"

Wait for a response after asking a question.

Conclude with a selective summary and synthesize (don't simply repeat what was said before).

Make eye contact with each student.

Remember that your saying something doesn't mean that students have learned it, or heard it?
.

Q4 THE TEACHER WAS (CONCERNED ABOUT OUR LEARNING/INDIFFERENT). 

Seek student feedback early and often.

Advise students how to best study for tests or to complete major assignments.

Suggest explicit strategies for remembering and using subject material.

Pace your lecture presentations appropriately for note-taking (i.e., not too fast) and use the "pause procedure" where

appropriate.

Respect and respond to student feedback (e.g., do not dismiss or denigrate the student evaluation of instructor process).

Recognize and respond to different student learning style preferences (e.g. when lecturing, teach "visually" as well as

"verbally"). 

Provide supplementary resources to assist student learning.

Answer student questions clearly and thoroughly.

Establish high but attainable expectations for your students.
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Identify sources of assistance available to students needing individual or small group help in mastering subject content or

completing class assignments (e.g., print and non-print instructional resources, tutorial labs).

Write brief personal comments on all exams and assignments returned to students (i.e., a few words of congratulations,

feedback and encouragement).

Model tolerance for students holding different points of view.

Convey a genuine acceptance of students' ideas, experiences, and feelings (e.g., be quick to acknowledge, praise, and/or

encourage as appropriate).

Receive student questions politely and/or enthusiastically.

Help students get through rough times and difficult circumstances.
.

Q5 MY INTEREST IN THIS COURSE/SUBJECT WAS (STIMULATED/NOT STIMULATED). 

Create challenging subject assignments that can be completed with a reasonable amount of student time and energy.

Express confidence in students' abilities to meet or exceed subject expectations.

Smile, laugh, and show your humanity.

Use humor carefully; avoid sexist, racist and political humor.

Model a love of learning as well as the joy in teaching.

Establish positive interpersonal relationships with students.

Describe explicitly the relevance and significance of subject material.

Share anecdotes, analogies, and metaphors that illustrate concepts in an enjoyable and memorable fashion.

Relate subject content to important current events.

Be enthusiastic (e.g., Emotional impact is what makes a lecture better than a set of written lecture notes).

Demonstrate a passion for both your discipline and for teaching.

Present divergent viewpoints but indicate also your own point of view.
.

Q6 THE ASSESSMENT TASKS WERE (CLEAR/UNCLEAR). 

Discuss not only "what" assignments students will complete but also "why" you have created each assignment and "how"

each one facilitates students' learning.

Identify all assignments and their due dates to assist students' efforts to better plan, organize, and manage their time.

Periodically review upcoming assignments.

Distribute illustrative samples of test questions at the start of the semester.

Make available illustrative samples of previous students' work illustrating different levels of performance.

Provide detailed feedback and a few words of encouragement on work returned to students.
.

Q7 PARTICIPATION WAS (ENCOURAGED/DISCOURAGED). 

Encourage the sharing of students' subject-relevant ideas and experience.

Learn as many students' names as possible.

Begin class with an activity that stimulates students' intellectual curiosity and arouses motivation (e.g., pose a problem or

series of provocative questions).

Move about the room and make periodic eye contact with all students.

Encourage collaboration and cooperation among students.

Provide opportunities for students to share their talents and accomplishments.
.

Q8 THE AVAILABILITY OF THIS TEACHER FOR CONSULTATION OUTSIDE CLASS HOURS WAS (EXCELLENT/POOR). 

Identify multiple ways students can contact you (e.g., note your office phone, e-mail, office fax, home phone, etc. on your

subject syllabus). 

Avoid letting other activities or responsibilities conflict with stated office hours.

Announce in advance when you will not be available to meet with students during scheduled office hours.

Describe the range of different types of assistance you can provide (e.g., academic advising, career planning, using the

library or laboratory).

Talk informally with students both before and after class.
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Offer to meet students at appropriate locations on campus (e.g., the library, a computer lab, or at a cafeteria).

Respond to voice-mail or e-mail messages promptly.

Give students your full attention when you meet.
.

Q9 THE TEACHER MOTIVATED ME TO WORK HARDER. (USUALLY/SELDOM) 

Prioritize your teaching goals .

Create class activities and subject assignments that engage students in critical and creative thinking and provide an

opportunity for a sharing of one's efforts.

Do not reward those who merely want to regurgitate your notes.
.

Q10 OVERALL, THIS TEACHER (GREATLY HELPED MY LEARNING/WAS UNHELPFUL FOR MY LEARNING). 

Minimize lengthy and unnecessary digressions from the main topic.

Actively engage and involve students in the learning process; learning is not a spectator sport.

Provide periodic energy shifts within class sessions.

Practice what you teach (i.e., actions always speak louder than words).

Speak actively; teach actively; care actively.
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